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What does Putting People First mean to you? 

 

●​ Taking care of people, attending to their needs 
●​ That you make us a priority 
●​ Helping others 
●​ I believe SL does this, I see it all the time 
●​ That we are important 
●​ The connection with workers 
●​ If a person has a problem, you see to it and fix it 
●​ Always offer choice, respect me 
●​ That staff make residents a priority 
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Are there any areas of the home or your neighbourhood that 
could be improved to be more accessible to make it easier for you 
to participate in your daily routine? 

 

●​ The tub and shower room in the east looks great 
●​ I like that the carpets are being removed 
●​ Make the courtyard accessible 
●​ Cluttered hallways, keep equipment organized to one side.  
●​ Wider sidewalks closer to smoking area 
●​ Make the door wider from the dining room in the North to the 

hallway by the elevator 
●​ Fix the floor going into the West 

 

 

 

What is something Spruce Lodge does well and you would like 
them to continue? 

●​ Caring for people 
●​ Taking people for walks 
●​ Everything, this is a great place, everything you do is good 
●​ Consistent staff 
●​ Activities 
●​ To give me the time that I need to continue to be as 

independent as I can be but then help me when I need it.  
This is my home and I am happy for that. 

●​ The staff offer respect and choices 
●​ Continue to joke with me 
●​ I am alone a lot; I appreciate when the staff take time to sit 

with me. 
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What is something you would like the staff at Spruce Lodge to 
change? 

●​ Improve laundry, missing clothes or they get in the wrong 
closet 

●​ I would like to be able to sleep in at times 
●​ More programs on holidays and weekends 
●​ Staff not speaking English 
●​ Improve communication between shifts 
●​ It is cold in areas of the home 
●​ Nothing at this time 
●​ Put undergarments on residents and always comb the 

resident’s hair 
●​ Food is not home cooked, I would rather be at home 

 


