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What would help make Spruce Lodge more accessible for your daily 
routine: 

• Remove the carpet, very hard to get around- mentioned four times 
• Level the threshold at the front of the home 
• Leave all of the lights on during the day 
• Having a larger bed so can spend time with my spouse 

 

What would you like the staff at Spruce Lodge to continue doing: 

1. Continue to respect me, communicate with me, be friendly, give good 
care, I am well looked after- 56% of answers 

2. Activities- continue to offer, we have good activity staff, 24% of 
answers 

3. The food- good things to eat, the temperature of the food is good, I 
like when staff bring me snacks- 21% of answers 

4. My bath- 6% of answers 
5. Being able to go outside and on outings-6% of answers 
6. The cleanliness of the home-6% of answers 

 

What is one thing you would like the staff at Spruce Lodge to stop 
doing: 

1. Waking me up too early- 21% of answers 
2. Leaving my door open so other residents can wander in-14% of 

answers 
3. Incontinent products- the tabs do not stick, I do not want to wear two 

pads- 14% of answers 
4. The food is not always as appealing, having to wait for food- 11% of 

answers 
5. Staff talk too loudly in the hall outside my room- 7% of answers 
6. My room is too cool-7% of answers 
7. Not identifying themselves- 4% of answers 
8. Not speaking English-4% of answers 
9. There is not anything I would want to change-11% of answers 

 
 


