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Please Share two things you consider to be the reason that Spruce lodge is a 
great place for your resident to live: (48 people responded) 

 

 

Are there any accessibility improvements that we can make to our buildings, 
property, communication or processes? 

- Communication- would it be possible to have a monthly newsletter to keep 
families updates as to what is happening in the many areas of the home, verbal 
request initiated but then needs to be escalated to another person and no 
response back- identified 5 times 

- Improve areas in the home- window panes are rotten with mold; the front 
entrance is a challenge to navigate the transition in flooring, concern with front 
door key pad- identified 3 times 

- Smoking at the front of the home, cigarette butts littered on ground, having to 
walk through the smoking area to enter the home- identified 4 times 

- Repair the parking lot, difficult to walk on- identified 4 times 
- Improve WIFI- identified 4 times 
- More public washrooms- identified once 
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Are there any education topics that would be a benefit to you as a family member 
of a Long-Term Care resident? (33 responses) 

- Dementia stages, Alzheimer’s- requested 5 times 
- Review of services, LTC operations- requested 3 times 
- End of life care, MAID and Spruce Lodge’s involvement in MAID- requested once 
- Education is not required by person completing the survey but request that staff 

receive more training- requested 2 times. 
- None, not at this time- identified 22 times 
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Food- overcooked, temperature of food, texture of
foodvegetables  are overcooked, more nutritious snacks,

Communication- following up to requests, difficult to reach
the person you are trying to reach, staff sharing changes…

Mouth care

Staffing levels

Following plan of care

Cleanliness of home, resident space, wheelchair

Programming for residents, resident's with dementia- ways
of engagement based on abilities, more physical activities

Improve outdoor spaces

Wifi in all areas of the home

Improve the care conference format- staff prepared to
share resident updates, team members attend

Resident location- non dementia residents in cottages,
dementia residents in Lodge, non communitive residents…

Offer more family meetings

Care of personal clothing, belongings

Consistent staffing

Nothing

Please provide feedback on an area that Spruce Lodge could 
improve for your resident(45 responses):


